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®  mslhusmsteyad@aamalnsdnnonluaia (IVR)
o  ms5urhnYen NN (Voice Mail)
o  msUuNiM@aeauNI (Voice Logger)
®  9951WNUNIADAUVY Real-time (Wallboard)
®  MINUNUNANIIADA IRPUSHIS (Report)
®  MsNEFUMUATUIMIONIUINA (Telemarketing)
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e szyumalnarulnsdni (Voice Conferencing)
® 5zUUSUAIVENNNOAIUNA (Unified Messaging)
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Contact Center

System Requirements
® Computer capable of running
Win NT4.0/2000/XP/2003
® Compatiblel50 Different PBXs
® Analog, Digital, VolP Universal

Site Reference
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IVR Call Flow Design
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Wallboard

%@ﬂpl’s wallboard

I Highly customizable
| Paramatess per skill
g.g. :u;ls wating for

LAN wallboard
viewed i web
t) and LED
wallboard
I E_aﬁn_e Huesholds 1o

meters
oy e
@ pr range
I Different wallboards
for team leader,

agent..

Popup new Fax

Mini Popup when
new FAX arrive
Once accepted,
FAX document is
shown inside
agent client...
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